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Traveling is Therapeutic.
TraveMaking is Stressful.
We Bring Therapy to the TraVialkers.



WORD FROM THE CEO
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I“ : , Traveling is like a therapy for the traveler, when you break away from everyday worries, from the routing,
_j}%/' when you see what you have not seen before, feel what you have always wanted to feel. However, it is often

P overlooked that behind the pleasant experiences of travelers and long-lasting pleasant memories lie the hard
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and tense work of tour operators. Last year, we introduced you to therapy journal for travel professionals. In
it, we talked about the stress and anxiety that are so common in the life of a travel industry professional. At
Baltic Vitalis, DMC, were we then looking for ways to make life easier for our partner travel agencies and tour
operators, how can we bring therapy to the people prescribing the therapy. As a B2B DMC, we want to be the
rock that protects our partner travel agencies and tour operators from unnecessary stress. Instead of

simply promoting our DMC business and the Baltics as a travel destination, we create real value and
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with us.

Friendly, efficient, reliable and highly experienced team

Hotels are carefully selected and quality controlled
Emergency assistance 24 hours / 7 days a week

Help will be given, if possible, for low pax numbers
Tailor-made tours and itineraries

Complimentary marketing support with images and itineraries
No deposit required

Peace of mind

Too To To To T T o Do

You know how they say that travelling is therapeutic? That's true.
What is often forgotten, however, is the hard and stressful work put
in by the travel industry professionals who are the wizards behind
the miracle of travelling.

We are aware that all travel professionals experience a lot of stress.
At Baltic Vitalis, it is our mission to reduce your stress levels.
Whenever you send your travellers to the Baltic states, you can rest
assured that their experience will be both wonderful and smooth.

meaningful content for travel industry professionals. Thank you for trusting us, being with us and working

Baltic Vitalis is a B2B DMC offering first-class ground handling
services in the Baltic countries (Lithuania, Latvia, Estonia) and
beyond (Scandinavia, Poland, Belarus, Russia). Our clients are tour
operators and wholesalers around the world seeking to introduce
their customers to the magnificent secrets of the Baltic region.
Our rich experience and great organizational skills make us your
go-to option for Baltic destinations. We offer polished packages of
accommodation, transport, guided tours and outstanding
restaurants.

At Baltic Vitalis, our entire business model is focused on
eliminating stress, and bringing therapeutic value for our business
partners worldwide. That's why we don't just call ourselves a
Baltic-based DMC, we call ourselves a healing centre for travel
professionals.

The Healers Who Heal the Healers - that's a way to describe Baltic
Vitalis team. Each and every one of us are responsible for
particular tourist groups coming from a certain country. As each
team member is specialist of more than 2 foreign languages,
there is no surprise to communicate in our precious partners'
mother tongue (English, German, Italian, Japanese, and etc.)
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